Disclaimer

The information provided in this Presentation is owned by Reed Business Information Limited (“RBI”). The contents of this
Presentation shall be treated as confidential and proprietary information and the Presentation should not be shown, read
or used by any third party other than “You’ and your ‘employees’ on a need-to-know basis.

Ideas and concepts contained in this Presentation shall only be used with RBI's written permission. All intellectual
property rights in this Presentation remain vested in RBI and any references to third party trade names or trade marks in
our Presentation, save where expressly provided, is neither an assertion of ownership or representation of an association
with the owners of such trade names or trade marks.

The information contained in this Presentation may be obtained from public sources and information that our customers
have provided to RBI. Any analysis, forecases, projections and opinions are based on such information and RBI have not
verified the accuracy and completeness of the information. In no event shall RBI be liable for any indirect, consequential,
special or incidental damages which may arise from the use of the information, even if advised of such possibility.

This Presentation is subject to contract and all warranties whether express or implied by statute, law or otherwise are
hereby disclaimed @nd excluded to the extent permitted at law. In the event that the scope of the services change, this
Presentation may require corresponding amendments. Any rights and obligations that may arise under this Presentation
shall be governed by™ the laws of England and Wales and the Courts of England and Wales shall have non-exclusive
jurisdiction to adjudicate any disputes arising here under.
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What will be doing in this exercise.

Pl

We will split you all up into groups and share some concepts we are exploring.
i work together to write down your thoughts.
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Topic 1: ASM Case Search Functionality and Reporting

Currently the search contains
« case id range searches, Case Search

© Search

e status searches and - .

Inactive Datasets are marked with an *

« simple filters .

Unique ID:
Sub-case Types: () 314a [ BEist Commodity & EDD GwL HRisk San

Other [ PEP/EDD I Private TestGWL [ Vessel Alerts

Sub-case Statuses: [ ~NONE- Changed custom status
Escalate False Positive Final Status
Hold InProgress Java Seript
Open Passed by Good File [ Passed by Rules
Pending Review [ Test Time

True Match

‘Search By Date Type: —Select Date Type— Date From: Date To:
(mm/dd/yyyy) (mrm/dd/yyyy)

Input Record: | ~Select— Equas v Include Past Records

~Select— Equas v Include Past Records

—~Select— Eouas v Include Past Records

Assigned User:  ~Select— v
Inactive Users are marked with an*

Status: Active v
Match Result: AL
‘Show al cases assigned to me:

Show all available cases:




Topic 1: ASM Case Search

Cases

We are would like to bring in more functionality R LT
and search capability. Please take the time to Seareh Crtera
jot down the following.

Record Details Match Details

Dataset . Case D From

Unique 1D Matches: | \jatches and No Matches

» Are your users using case search? | -] (o -
\ . D e
+  What types of searches are your users - Q ooy

performing?

Mateh Status;

» Are different users searching for different
information?

[0 Passed by Good File

* What search filters are we missing?

«  What data would you like to see after the
search?




Topic 2: Managed Dataset

Name: [ U Accounts -

We are considering combining all s s ot

Region: | A Regions v Last Updated: 07/02/2018 09:41:09 - DemoTom

of a dataset’s settings onto one | e
Screen to ShOW a hOIiStiC VieW Of Data Specifications: EDIT FILE SPECIFICATION

Format: Defimited  Delimiter: | Text Qualifier: *

configurations. = -

Customer Unique
D

Unique ID
Name Name - General
D08 0B

Country Gountry Code

Goods Commodity Name

Sereening Instructions:
ADD INSTRUCTIONS

PEP Screening

Screening Fields: Name (100)

Lists to Filter Against: US PEP List powered by WorldComliance, PEP List powered by WorldCompliance

Rules Pack: None Trade Compliance Policy: None icti None C Risk Scorecard: None
reening Options: None

Screening Duration: Continuous

Sanctions screening
Screening Fields: Gountry (100), Name (90), DO (100)

Lists to Filter Against: Accuty's OFAC List, Accuty OFAC Enhancements

Rules Pack: DEFAULT Trade Compliance Policy: None Custom Dictionary: None Character Mapping File: Default Risk Scorecard: Demo Scorecard
Screening Options: Remove Middle Inftial Ignore Vessels

Screening Duration: Continuous

Trade Finance
Screening Fields: Goods {100)

Lists to Filter Against:

Rules Pack: None Trade Compliance Policy: Default Policy Custom Dictionary: None  Character Mapping File: Default Risk Scorecard: None
Screening Options: None

Sereening Duration: Continuous

Webservice Profile ID: f3234c18-3891-458b-a746-173826e31533 (Active)

m CANCEL Good File Migration  SCREEN




Topic 2: Managed Dataset

¢ BACK TO LIST

Dataset (POREV|EW) =5 Dataset: | (POREVIEW) - [

° Does the same user Set f”e SpeCification, e A ol Inactive datasets marked with an
screening instructions and workflow

Conf|gurat|ons or are there d|fferent rOIeS for Last Updated 09/27/2018 03:17L58 - Tom Kestler  AUDIT TRAIL
these activities? Retain match status when input record changes

FILE SPECIFICATION SCREENING INSTRUCTIONS WEB SERVICE REVIEWER'S WORKFLOW SUB-CASES & STATUSES

» How often do these users modify these s e PR
configurations?

Wstructions Name EDIT
Screening Fields: Name (95), Business (95), Country (35), Name? (95)

° W hat Oth e r d ata pOI ntS Wou | d you Wa nt to Lists 1o Filter Against: Accuity's OFAC List, Accuity OFAC Enhancements, US PEP List powered by WorldCampliance, EDD Asia Pacific Australia, EDD Canada,

EDD Europe Middle East Africa, EDD International, EDD South America Central America, EDD United Kingdom, EDD United States Agencies, EDD United States
. . State Legal, EU, European Union Enhancements List, FRENGH LIST, State Owned Entities List
displayed in a dataset summary? Aok None Custom Doty Nane. Chracer Mappig i O Exended G 20 ik S Nore
Screening Options: Remave Middle Initial, Ignore Vessels
Sereening Duration: Continuous

* What other challenges do you have with
setting up and"managing dataset
configurations?




Topic 3: Navigation

We are currently looking at how our application fits together. Please ‘answer the following questions.

ﬂ How often do your users need to navigate back and forth between
Compliance Link and ASM/PLM.or Trade Compliance Manager?

Is there any functionality that is hard to learn”

3 Are ther.ﬂher pages you would hide from your users?

ACCUITY



Topic 4: Look-up tools

Customers are using the look-up for many different uses cases. How are your users using this feature?

ﬂ Do you use the look-up tool as a method to add records into your datasets for
ongoing screening?

2 Do you use the look-up to screening records one-off to see if there is a risk?

3 Do you the look-up to test your screening settings, rules or other testing
scenari lease share them)?

ACCUITY



Redefining the ASM Web
Service




The following ASM Web Service Enhancements are up for consideration.
We need your help defining our roadmap!

Web Service Enhancements Priority

| More flexibility when importing records
Defined payment formats (SWIFT and other)
i Multiple Sereening profiles for different uses
Screening without storing

Simple Requests and full requests

Ability to store larger input record values

More appropriate response formats

Mandatory and Optional fields




More flexibility when importing records

Future Requests Only Require Subset of Data

New functionality to allow customers to import only the fields <requestXML>

H H hili <Request DatasetGUID="'xxXXX-XXXX-XXXX-Xxxx" Id="1234">
that they want to will help provide more flexibility to processes. oo, S —————

<Field Name="Customer Name">Tom Kestler</Field>

« Datasets will handle a varied set of ever changing fields e, it
<Field Name="DOB">08/15/1985</Field>

<Field Name="Bank">Bank One</Field>
» Updates to the search screen to allow for varied set o
i </requestXML>
of input types

Current Request Require All Fields (even if null)

» Update to our screening instructions (to define what is being
<requestXML>
Screened) <Request DatasetGUID="XxXXX-XXXX-XXXX-XXXX" Id="1234">
<Field Name="Unique ID">123456</Field>
R . . “ ” : <Field Name="Customer Name">Tom Kestler</Field>
Configure what cons_tltutes a “change’” to the input record S S —
and warrants screening < R
<Field Name="DOB">08/15/1985</Field>
) ) . ) <Field Name="Bank">Bank One</Field>
« This will also improve account and trade screening processes < R —
< stttk tthi
</Request>
</requestXML>

ACCUITY



Providing defined file specification for payment transactions

Customers screening Payment transactions need defined formats similar to the functionality
in Compliance Link to be able to parse message formats correctly

Current Supported Payment Formats in CL

ﬂ SWIFT MT
Payment instructions can

have concatenated fields
2 U.S FEDWIRE that need to be correctly

parsed for proper
screening and matching




Multiple web service profiles at the dataset level

Edit Dataset

Allowing multiple screening instructions (through multiple
profiles) for specific use cases on the edit dataset screen
will allow for different types of screening.

Automated Screening Lookup Users should be able to
Dataset:| +TOM v select a dataset and an
Profile:, +ToM v applicable profile on the
Unique ID Ex= look-up to screen records

based on their use case.

This needs to be
customizable so that users
can designate the proffered
profile or the allowed profile
on the look-up.




Why do customers want to screen without storing?

Compliance Link allows for Screening without storing and
some of our current ASM customers are asking for similar
functionality. Here are some use cases for this feature:

Data growth is a large concern and we are exploring
way that will lower the amount of data in (especially
When the Customer does not Want to Store It) ........................................

Not all customers need to store data. It could

be that they are looking to do ad-hoc look-ups

(or screenings) ofitheir customer data to see whatthe =~ eeeeeeeeemeeeeeeeenneeeeens
risk is (common foF payment transaction screening

Customers would like a way to test configuration
changes (rules, risk score, character mapping, fuzzy,
etc.) before storing a record.

ACCUITY




To Store or Not to Store... That is the Question

Current

<regquestXML>
<Request DatasetGUID="4ed4lT7fcf-f531-4b76-a565-d870cd0S3fRT"
«<Field MName="Sender">CHASUS33</Field:>
«<Field Name="Receiver">MELIIRT1</Field>
«<Field Name=":20">02202019B</Field>
<Field Hame=":23B">1123</Field>
<Field Name=":32A">0221201x9USDMELIIRT1</Field>
<Field Name=":33B">USD50000</Field>
<Field Name=":50A, F, or K">Hassam Oladi</Field>
<Field Name=":52A or D">CHASUS33</Field:>
<Field Name=":53A, B or D">IRVTUS3N</Field:>
<Field MName=":56A, C or D">IRVTIR3N</Field-
«<Field MName=":59 or 59A">0Osama Bin Laden</Fisld:>
<Field Name=":57A, B, C or D">101192920192</Fisld>
</Request>
</requestiML>

Id="T7748" ScreeningExpirationDate="02/25/2020">

After Feature

This new tag Import="Y"
will allow users to enter
whether they want to
import this record or just
submit for screening.

<regquest¥ML>
<Request DatasstGUID="4e417fcf-£531-4b76-a565-d870cd053fbT"
«<Field HName="Sender">CHASUS33</Field:>
«<Field Name="Receiver">MELIIRT1</Field>
<Field Name=":20">02202019B</Field>
<Field Name=":23B">1123</Field>
«<Field Name=":32A">0221201x9USDMELIIRT1</Fisld>
<Field Name=":33B">USD50000</Field>
<Field Name=":50A, F, or E">Hassam Oladi</Field>
<Field Name=":52A or D">CHASUS33</Field:>
<Field Name=":53A, B or D">IRVTUS3N</Field:>
<Field Name=":56A, C or D">IRVTIR3N</Field:>
«<Field MName=":59 or 59A">0Osama Bin Laden</Field:>
«<Field Name=":57A, B, C or D">101192920192</Field>
</Request>
</requestiML>

Id="7748" ScreeningExpirationDate="02/25/2020">

v




What will we do on the front-end to accommodate this?

The Look-up can be changes to recognize the new Import="Y/N" tag: This will allow users to perform
look-ups in ASM without storing any data. We will also allow for a preview

Other changes include:

Automated Screening Lookup

* = Required Field

* Modify the look-up response

« Change the link that directs users
into Case review _— e

» Put safe guards in place to ensure this
feature can be turned on for display

» Decide if we validate the unique ID Screening Expiration Date:

durlng SGIEENIng | PREVIEW SCREENING

Screening Response

Dataset: (01Automation_Dataset) : | -GD




ASM Case Review Changes

Allow the user to open a case for the
look-up into a case “preview”

*  Only the data on matches and
the input record will be
displayed

* No disposition (match changes)
will be allowed

* The printable page will still work

e We can extend a.link to allow
the user to submit the record for
actual screeningif they so wish

Case Preview

Dataset Name: A€A_icname

Input Recond

Werslon: 02/22/2019 180141
I 12345
name Ceorge Washingtor

IMPORT & SCREEN

Thiz case is 8 preview only Bnd cannct be reviewed or adited until it iz imported and screenad

GWL PEP custom
Select  -NONE
+ 1170486 U5P WASHINGTON WHITE, GEORGE Open
+ 1171864 USP KING, OEORGE HERBERT Open
+ 1193970 USP WASHINGTON, EDDIE PALL Open
+ 2J45TTE USP WASHINGTON, MALURICE E Dper
+2494213 USP GASTOM, GEORGE Open

+ 25730179 USP WASHINGTON, KERN MARIE Cpen




What do customers want simple requests?

Customers may not want to get all of the matches back for a screening and may only want
to act on the following elements.

<Results CaseID="6284756" CaseStatus="GWL-Open" DatasetGUID="4e417fcf-£531-4b76-a565-d870cd053fb7"
Id="7748" ImportStatus="NoChange" IsHit="¥" ScreeningStatus="Success"
TotalCWL="0" TotalGWL='"“1” TotalPEPEDD="0" TotalPriwvate="0">

+ CaseStatus - GWL-OPEN

* ImportStatus — NoChange

« IsHit-Y

* Count of Match types — TotalGWL=1

Other values (I”match information and entity information) are not required to make a
decision and we have other APIs to pull that data (ASM CMS)

We need to make response types optional or variable based on the customer’s need.

ACCUITY



Why do customers need to store more data?

Customers are screening against many different types of use cases. With all three of our MAIN use cases (payments
transactions and accounts), 600 characters is not enough to handle large trade documents, payments remittance
information and other data.

Customers may not screen this data, but may want to include the information with the input record for clarity.

Compliance Link allows for 4,000 characters and if we would like to move these customers to ASM we need to
accommodate this.

Next steps:
Product to get intel on Technology needs to plan how to Devops to run reports on
customers and if this is store this data appropriately (either in customer input size in hosted
truly a need JSON format or something similar)

ACCUITY



Similar to the case management services, we should group matches
by subcase in the ASM WS

The current Web Service response can be optimized to allow customers to get what
they need from it without parsing tags.

Current issues:

1. Sub-case statuses are now grouped togetherin the case status tag and customers need
to parse'this tag to get information. Organizing the response to have a main sub-case
structure would be better.
Total matches are now grouped by match type and grouping by sub-case makes more sense
Outside of the full response, customers just want to know that we got it, it's queued,
and then welpush a success or unsuccessful message back.
4. Customers want an overall case status which can be outside of subcase statuses.
A flag of “goodito go” or “stop all activity” (not in these words) would be helpful.
5. Need consistency of naming conventions in the service for list and match types.
Example PEPEDD and PEP/EDD.

@™
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Changes to the ASM File
Sp601ﬁcat10n COIlﬁgurathn File Specification Fields

Field Name Sort Order Start Position Field Length  Unique Field Mandatory

Unique ID v v

* Allow customers to set which fields
must have a value cit
Country
* The unique ID is always mandatory
(same as today)

DOB

« This will only be applicable to the =l Unspecied
web service and ASM look-up Account Number Unspecified
m ‘ CANCEL ‘ ADD MORE LINES
* We can also decide to have this on
the web service profile settings page




Changes to the ASM Look-up (Mandating Fields)

Automated Screening Lookup

Required fields are highlighted green

Unique ID:
+ Unique 1D

Gustomer Name:

City:
Country:
DOE:
Bank:
E-mail:

Account Number:

IMPORT & SCREEN

Fields in the look-up that are set as mandatory
(to include data) need to be highlighted

Error scenarios need to be written to flag if a record
imported does not have this data and fail the import.

We could also add a toggle to display different field
types and attributes (mandatory, screening field,
fuzzy threshold, etc.)




[s there anything that we are not including?

.ase write other needs that you may have on the back of the paper.

ACCUITY




Questions for the audience

We set out to try and achieve these three outcomes
in yesterday’s morning session, how did we do?

A clear understanding of the Firco Compliance = ...

Link roadmap and how it aligns with your
initiatives

An opportunity to share feedback and insight
with each other, to/gain an understanding for
peer/market standards

To openly provide guidance and feedback
to Accuity on how we can best support you
through product development

............................

............................

.............................

.........................................




These conversations should continue beyond this week’s summit

The Firco Compliance Link Product Management team is focused.on creating channels for
feedback and interactive discussion. We would love to hear the following from you:

_
() Feature requests based on user activity
+ Changes to internal processes or regulator expectations

* Feedback on new feature design

* Information on your projects, roadmaps and initiatives

ACCUITY



How can you reach us?

This is an on-going process that depends on interaction with our customers. Provide your contact
information on the handout!

L )

: Periodic meetings with Product
‘dback@accwty.com & User Experience Design

ACCUITY



Firco Compliance Link is on a evolutionary path and your input is invaluable

o L - L 4
Through our roadmap, we will be oo‘
making significant improvements ’ '
that will impact your business —
make sure that your voice is heard Q

e o
(v ()

Please find us during the breaks or reach out to continue engagement




Thank you for your attention
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